Who we are

Our company, KewauKnee LLC, is based in Kewaunee, Wisconsin, operating under the trade name
Bestkneepillows.com. Our pillows are manufactured in Manitowoc, Wisconsin by WI Molding LLC. Visit our
website at https://bestkneepillows.com. We also own a range of additional domains, including:
bestkneepillows.com, bestkneepillow.com, bestkneepillows.shop, bestkneepillows.org, best-knee-pillows.com,
bestkneepillows.store, bestkneepillows.club, bestkneepillows.net, and bestkneepillows.xyz.

Medical Disclaimer for Kneez Peace ® Pillows and Sea-Leg™ Pillows.

Information provided by Bestkneepillows.com is for general informational purposes only and is not intended as
medical advice. While our knee pillows are designed to enhance comfort and support, individual needs may
vary. Please consult with a healthcare provider before using any knee pillow, especially if you have pre-existing
health conditions, injuries, or are experiencing pain.

Bestkneepillows.com makes no claims regarding the treatment, prevention, or cure of any medical conditions.
Any modifications to your current sleep, posture, or body alignment should be discussed with a healthcare
professional.

By using our pillows, you acknowledge that you do so at your own risk. We are not responsible for any injury,
discomfort, or adverse effects that may occur as a result of using our products. Always follow the instructions
for proper use and care.

If you experience any discomfort, pain, or worsening of symptoms while using our knee pillows, discontinue use
immediately and seek medical attention.

Our Website & Online Ordering

Terms and Conditions

Please read these terms and conditions carefully before using our site and our products. By accessing or using
this site or our products, you acknowledge that you have the legal authority to accept these terms and conditions
and agree to be bound by them. If you do not agree with these terms, please do not use our site or our products.

We reserve the right to modify these terms and conditions at any time without prior notice. Any changes will be
effective immediately upon posting. Your continued use of the site after changes are posted constitutes your
acceptance of the revised terms. Therefore, we recommend that you review these terms periodically.

We make every effort to present accurate and up-to-date content on this website; however, additions,
modifications, or changes may occur. The content on this site is provided "as is," without any representations or
warranties of any kind. Neither Bestkneepillows.com nor its representatives make any guarantees regarding the
accuracy, completeness, or reliability of the content. Prices and availability are subject to change without notice.



Copyright Notice

This copyright notice applies to all proprietary pages, images, text, programs, and other materials available
throughout this website (collectively referred to as this "Publication™).

Trademarks

Unless otherwise noted, product names, designs, logos, titles, words, or phrases within this Publication are
trademarks, service marks, trade names, or other proprietary materials of their respective owners.

Warranties

THIS PUBLICATION IS PROVIDED "AS I1S" WITHOUT WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

Comments

When visitors leave comments on the site, we collect the data shown in the comments form, and also the
visitor’s IP address and browser user agent string to help spam detection.

Cookies

If you leave a comment on our site, you may opt-in to saving your name, email address and website in cookies. These are for
your convenience so that you do not have to fill in your details again when you leave another comment. These cookies will last
for one year.

If you visit our login page, we will set a temporary cookie to determine if your browser accepts cookies. This cookie contains
no personal data and is discarded when you close your browser.

When you log in, we will also set up several cookies to save your login information and your screen display choices. Login
cookies last for two days, and screen options cookies last for a year. If you select "Remember Me", your login will persist for
two weeks. If you log out of your account, the login cookies will be removed.

Who we share your data with

If you request a password reset, your IP address will be included in the reset email. When processing payments, some of your
data will be passed to PayPal, including information required to process or support the payment, such as the purchase total and
billing information. Please see the PayPal Privacy Policy for more details.



https://www.paypal.com/us/webapps/mpp/ua/privacy-full

How long we retain your data

For users that register on our website (if any), we also store the personal information they provide in their user profile. All users
can see, edit, or delete their personal information at any time (except they cannot change their username). Website
administrators can also see and edit that information.

What rights you have over your data

If you have an account on this site, or have left comments, you can request to receive an exported file of the personal data we
hold about you, including any data you have provided to us. You can also request that we erase any personal data we hold about
you. This does not include any data we are obliged to keep for administrative, legal, or security purposes.

Where your data is sent
Visitor comments may be checked through an automated spam detection service.

We collect information about you during the checkout process on our store.

What we eollect § store

While you visit our site, we’ll track:

e Products you’ve viewed: we’ll use this to, for example, show you products you’ve recently viewed

e Location, IP address and browser type: we’ll use this for purposes like estimating taxes and shipping

o Shipping address: we’ll ask you to enter this so we can, for instance, estimate shipping before you place
an order, and send you the order!

We’ll also use cookies to keep track of cart contents while you’re browsing our site.

When you purchase from us, we’ll ask you to provide information including your name, billing address,
shipping address, email address, phone number, credit card/payment details and optional account information
like username and password. We’ll use this information for purposes, such as, to:

« Send you information about your account and order

e Respond to your requests, including refunds and complaints

e Process payments and prevent fraud

e Set up your account for our store

« Comply with any legal obligations we have, such as calculating taxes
e Improve our store offerings

« Send you marketing messages, if you choose to receive them



If you create an account, we will store your name, address, email and phone number, which will be used to
populate the checkout for future orders.

We generally store information about you for as long as we need the information for the purposes for which we
collect and use it, and we are not legally required to continue to keep it. For example, we will store order
information for XXX years for tax and accounting purposes. This includes your name, email address and billing
and shipping addresses.

We will also store comments or reviews, if you choose to leave them.

Who on our team has acecess

Members of our team have access to the information you provide us. For example, both Administrators and
Shop Managers can access:

e Order information like what was purchased, when it was purchased and where it should be sent, and
e Customer information like your name, email address, and billing and shipping information.

Our team members have access to this information to help fulfill orders, process refunds and support you.
Payments

We accept payments through PayPal. When processing payments, some of your data will be passed to PayPal,
including information required to process or support the payment, such as the purchase total and billing

information.

Please see the PayPal Privacy Policy for more details.



https://www.paypal.com/us/webapps/mpp/ua/privacy-full

